
Best-in-Class 3D Printing Support
At EnvisionTEC, we pride ourselves on outstanding, 
experienced support. All EnvisionTEC Envision One 
cDLM 3D printers come with expert assistance in 
installation via phone as well as an extensive online 
support center. Training videos and documents are 
just a click away on our E-Team to keep you in-
formed, day or night. 

When you call EnvisionTEC during business hours, 
you will receive immediate assistance or hear back 
from us within a business day, usually within four 
hours.

EnvisionTEC machines are built with high-quality 
components and known for reliability. That’s why we 
can can offer an outstanding one-year warranty and 
an affordable, comprehensive extended warranty 
that keeps your machine running like it’s new. See 
the details on the back.



For Peace of Mind and Continued Production
When you buy an extended warranty from EnvisionTEC, it’s a lot like buying a new printer. All parts 
and labor are covered, and we even offer print assistance if your machine is ever down. Please see 
additional terms online at EnvisionTEC.com/terms.

Full Extended Warranty Benefits - Optional
Envision One cDLM Dental Warranty 	      Item #WAR-21-1000
Envision One cDLM Mechanical Warranty   Item #WAR-21-1002 
Envision One cDLM Medical Warranty        Item #WAR-21-1001

Online Support Forum
Live Phone Support
Free Parts and Labor
Print Assistance
Free Software Upgrades
Back to Factory Repairs (Shipping costs are the customer’s responsibility)
Free Build Styles
All Envision One RP License Benefits Below

Envision One RP License Renewal Only - COMPULSORY if not Extending Full Warranty
Envision One RP License Renewal	     Item #WAR-21-1003

Online Support Forum
Automatic Software and Firmware Update Via Cloud
All New Software Features Included - Major Updates Several Times Per Year

For Software Updates With the User in Mind
EnvisionTEC’s Envision One RP software is a game changer for ease of use and intuitive 3D printing. 
In order to constantly improve the user experience, we take all customer feedback and incorporate 
the best ideas for improvements in each new release. 


